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HOW TO MEASURE HUMAN RESOURCE MANAGEMENT (3RD REVISED
EDITION)

McGraw-Hill Education - Europe. Hardback. Book Condition: new. BRAND NEW, How to Measure Human
Resource Management (3rd Revised edition), Jac Fitz-enz, Once thought of simply as the place where employee
records are kept, today's human resources department has evolved into a manager of human capital.
However, HR faces challenges - among them providing necessary services at competitive cost, enhancing
productivity, and justifying budgets at a time when outsourcing firms threaten its very existence. Now more
than ever, HR needs to position itself as a value-added partner that contributes to the strategic goals of its
organization. This Third Edition of a human resources classic is the only book to provide a proven, quantifiable
method for accurately measuring the productivity of all major HR functions. "How to Measure Human
Resources Management" is nothing short of a must-have for HR managers - a tool that allows you to gauge the
eFectiveness of your department and communicate with senior management in the quantitative business
language they understand.Thoroughly revised, this practical guide oFers new chapters that show how to
measure: intellectual capital; the eFectiveness of the HR Web site - the employee handbook, retirement and
benefits information, etc.; and, HR call centers and service centers. Now you can accurately measure virtually
anything that needs measuring, from a specific task to the way your entire department is organized. You'll see
how to support your managerial decisions - from how much HR staF is needed to how much to spend on HR
services - with hard numbers obtained from easy-to-apply formulas and benchmark database examples.
Authors Jac Fitz-enz and Barbara Davison expertly demonstrate how you can: evaluate all your human
resources activities and costs, including: staFing, training, HRIS services, employee turnover, employee absence
control, and the pay and benefits system; and, collect data on costs, time, and...
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You May Also Like

En v iro n men ts f o r Ou td o o r P lay :  A  P ractical Gu id e to  M akin g Sp ace f o r C h ild ren                          
( N ew  ed itio n )     
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for
Outdoor Play: A Practical Guide to Making Space for Children (New edition), Theresa Casey,
'Theresa's book is full of lots of inspiring, practical, 'how...
Do w n lo ad  eP u b  »       

M ill io n aire M u mp ren eu rs:  H o w  Su ccessf u l M u ms M ad e a M ill io n  On lin e an d                                  
H o w  Y o u  C an  Do  it  To o !           
Harriman House Publishing. Paperback. Book Condition: new. BRAND NEW, Millionaire
Mumpreneurs: How Successful Mums Made a Million Online and How You Can Do it Too!, Mel
McGee, Inspiring stories from some of the world's most...
Do w n lo ad  eP u b  »       

Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m P resch o o l to  H igh                            
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities     
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
Do w n lo ad  eP u b  »       

A  Smarter Way  to  L earn  J av aScrip t:  Th e N ew  A p p ro ach  Th at U ses Tech n o lo gy  to                       
C u t Y o u r Ef f o rt in  H alf         
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.The ultimate learn-by-doing
approachWritten for beginners, useful for experienced developers who want to...
Do w n lo ad  eP u b  »       

H isto ry  o f  th e To w n  o f  Su tto n  M assach u setts f ro m 1704 to  1876                   
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts...
Do w n lo ad  eP u b  »       
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