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Little, Brown Book Group. Paperback. Book Condition: new. BRAND
NEW, How to Manage Difficult People: Proven strategies for dealing
with challenging behaviour at work, Alan Fairweather, Dealing with
difficult people - from awkward customers at work to irritating
neighbours at home - is a challenge many people face on a day-to-
day basis. This book will show you how to: - Defuse and deal with
difficult customers, both on the phone and face to face; - Manage
problems with colleagues in...
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Reviews
 

It is really an remarkable book which i have ever go through. It can be writter in simple terms and not
difficult to understand. I am just effortlessly can get a enjoyment of reading a composed pdf.
- -  Dr.  Lily Wunsch II  

A must buy book if you need to adding benefit. It is among the most incredible book we have study. I
discovered this book from my dad and i recommended this book to find out.
- -  Ida  Oberbrunner 

The best book i actually go through. I could possibly comprehended everything using this composed e pdf.
You wont truly feel monotony at whenever you want of the time (that's what catalogues are for about if you
ask me).
- -  Lavonne Carter
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